
Infection control within primary health care settings requires a risk management approach to ensure the 
safety of patients and the community. Our module identifies infection control best practice principles and 
the quality management systems necessary to manage infection risk in the primary health care setting. By 
engaging with case studies, participants will have the opportunity to share knowledge and experiences as 
well as demonstrate their understanding of a risk management approach.

We can tailor the module to suit your training needs – from a two-hour session to a six hour workshop that 
incorporates a sterilisation update.

 

Managing Infection Risk 
in the primary health care setting 

What content is covered?

Topics covered in the module include

 Infection control principles & quality 
management systems

 RACGP standards

 Triage related to infection risks

 Using a risk management framework

 Education, communication & 
collaboration

Who is it for?
This module is suitable for primary health nurses, 
general practitioners, allied health and reception staff. 

Our presenters
Our presenters are experienced educators who know 
their topics well. They have worked in and understand 
hospitals, general practice and community health 
settings and Primary Health Networks.

We facilitated a session at another Medicare Local 
and it was a fantastic day with lots of interaction.

 Infection control can often be a ‘dry’ topic but this 
session was interesting and engaging. Feedback from 

practice staff was very positive – they felt their knowledge had 
been refreshed and people liked how the session brought 

everyone together… nurses and reception staff were jointly 
discussing how they would deal with infection risk. I would 
definitely recommend Frances’ session for staff working in 

primary health care settings.

Sonia Zahra, Practice Support Officer 
South Western Melbourne Medicare Local.

Testimonial

This organisation is an authorised 
provider of accredited activities 
under the RACGP QI&CPD Program  

This activity has been endorsed
by APNA according to approved
quality standards criteria   



What to expect 
from a session?
Our modules are developed 
using an evidence-based 
approach and all our 
references and sources are 
available to participants. 
According to our strict criteria 
for best practice adult 
education, our sessions are 
highly interactive and include 
case study reviews, group 
discussions and encourage 
questions to keep the 
audience engaged. 

Book your
training today!
Contact Larter on:
03 9509 6024 or 
education@larter.com.au

Using the Medicare Benefits Schedule for Chronic 
Disease Management is Larter's suite of Medicare Benefits 
Schedule (MBS) training for health professionals in primary care 
settings. These workshops strengthen participants understanding 
and compliant use of the MBS. Suitable for general practitioners, 
nurses, managers and allied health, we have MBS modules to suit 
health professionals wanting to expand their knowledge as well 
as for doctors new to Australia, students and graduates. 

More Larter education

Introduction to the Medicare Benefits Schedule (2hr) 
provides information about the Medicare system, common item 
numbers, and compliance strategies for health professionals 
new to general practice.  The module is relevant for overseas 
trained doctors who are new to Australia, medical students 
and graduates, and nurses, managers and allied health 
professionals new to working in general practice.

MBS for Chronic Disease Management (6hr) 
comprises components of both the Introduction to the Medicare 
Benefits Schedule module and the Extending Knowledge and 
Skills in MBS for CDM module. Health professionals new to 
Australian general practice will be skilled and feel confident to 
participate in MBS care planning for patients with chronic and 
terminal medical conditions.  
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Triage in general practice settings presents the systems 
and processes that support reception staff to safely and 
appropriately triage patients, based on RACGP standards. 
Participants are encouraged to explore how clinical and 
non-clincal staff should collaborate to safely implement triage 
in general practice settings and avoid health, safety and 
medico-legal risks. 
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Larter is an Australian company providing high quality consulting services to the 
health and community services sector. Our clients include general practices and 
community health services, governments, community sector organisations, peak 
bodies, Medicare Locals and Primary Health Networks. We specialise in needs 
assessments, planning for local health services and systems, engaging 
stakeholders, designing and evaluating health programs and educating and 
training health professionals. 

For more information about these workshops or how we can develop training to 
meet your specific needs, contact us on:

03 9509 6024 or
education@larter.com.au

www.larter.com.au
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